20184 R - ch/NHISIZ &4 B R /SIerdA S 1 7 L BHA— kT4 U 4 QRS
PRESS RELEASE (#ERFZE (%) 20184118 13H

20184 HhER - d/NTHIFIC BT B Rt /SlerD#H S 7 EBEHMAR— 74 ) ADREE

REHREATIME: EEHS
/=9 VY —F (X#1T120-0034 RREMRIRXRFEL-4-1RR=EMtE 2 —1705 : K% : FIEFH= TEL : 03-5244-6691
URL : http//www.norkresearch.co.jp) IEHE - d/NHZIZHE T 584E/SlerD L =z 7 EBMAR— I+ VA ICEAT 2/E %
T, TORREHERLIz, XY U—R(E T2018Fh P - FNEEOEH LA TLEALDY—ER/HR— FHELAR— k)
DY ITLVELVELI VTR THD,

[ <IBLEVEHEA— R I+ VA ERZ LM, B 708/ BXIZHETEEEEE>
WERHLELTEIRUA ORI /SlerDEITH, M7 ORETLICFERENRSND
B RKFERUAS JRIIFRSler, RO F ZSler, EEEA A RELTERHI-V7IEENKY]
WM T 7 OERETRBRLRTLIOTN—FY1I7 IANDEKEEDESIZEELTS

RMLE BAZLE/2XEOS00EARBEDOHFE - /hidZE
HERBE UTOWT N DIERZEDHE
MERATLOEACER/EEDEEEBLLTINS]
MEFR AT LICET 2R R/ —ERDBEE-ITREDERZALTINS]
SEERERE - 2018878 ~8A8
AEEHH . 13004t (AREEHH)
MEABRWMRDEFEL LVMERIZCDOWTIXERZURLESEE

FENELUTEIN A OR/SlerDETH, B 27 ORFELICFIZERARLND

KYY—ADTEEL HRABELR— 2018 R - N EDEH L RT LA LD Y —E R/ HR—NHELR—k 1Tl
130000 FER - N EERHRELTIEHL AT LR BOFA L/ BELLEDIRA/SlerlTETH ? ZSEE D &35
LTLBH? 1E B, ZORBEEEHIHMTLTLS,

UTDT 7R3 ETELRRA/BAX (FRBAICETHBEZELRORHEENRLENS210) 1ZF1T:
[ER#L/SlerDd AL 7 ID55  KRWZITERXRDBRFLRILERELR— O oiRBLI-BDE, GRELKR—MIEZAE
601t I B S EARBIGERAL/SlerD A H S 7 E EBERI O RIER G E DHRABBEERMEM K LT —40EFND)

S1-2 B AT LOERE/MAKLLTRLEELLO (FES00BAKXFHLHE) (RRHERL/SlerD #REHR)

0.0% 20% 40% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0%

s P
NTTF—5 (RAIERES L) 0
F—tws 1] 3.21%1%
LR LN— CCTIER BRI/ Slerl 281+ B ML T T
NECHI At a X — 1 F—ADBERBLTNDA, AELR—FIF
S b 6011 B R S BR#/SlerDT—ANEEND,
ELER—TTFAY 208 |

-z —2.6%
BV RTFLRX 1.7%

[ 5.3%

YA— (RIEFLED) o
RNIURH T T S (RICEERT) R 225
i ! = 20172 (n=1300)
BEHEOvIR (RIICEEED) rraii

H82: 20184F R PR - FINERDEHL RT LBAL DY —ER/HR—+FHEL R—b (/=) $—F)

FEES00BEAXRFBD DR - f/NEELATIE, TREBFEBRKIOINTTT—2(RIITEEZSD) IOEARIK 7 H20174E(C

BELT2018FELFIMEZETRL TS, — A HILRSlerD h TIEA—E V7 INZFIFEIENTH DKL, [ELVTRIH

QRAVNB LR TELEE. EOMDECNROND, Tz, INECRIYY)a—aV X | [BEXxEY—T47 1. THIL

VATLR ] EWSEZRKFEERA R OSler(FEIEWNELIEMR. a—1. ¥V /o= T4200Dvn\U 1 TEL

FTOvIR] ELVSTEEEEANST (WThERIIBFEZED) TERIFLEOVIXIDBME. TN UM EZIFFE LV DORKR

LTEo TS, REUBETIE, 25U 7O EILEEMAR—rI+) A IOBEEE T LIERO—HEB LTS,
1 Nork Research Co.,Ltd



http://www.norkresearch.co.jp/pdf/2018SP_usr_rep.pdf

20184 B - qUNHIBICH (T HBRHt/SlerO# S = 7 EBMA— T+ ) A DORSE

RFEAVE  MILRSler, R F RSler, EEMA LI RELTEEH - 7IBEHLKY)
A= ZDFEEHHTABL R —TIE U TISHIELI=601 BIZ R SIRA/SlerD RAREIRRL, [ 5L RT LOER %/

BAXLLGOTVWADIFEIN? 1Z22R. EDORREE/FHLTND,

WEHR

NECH

BH&AIBM%

AEER

NECHRHH)a—3 X

JBCCTR—ILTAVT R IV—T (RINEELED)

FFHHE S HIZRT (NRD

NECY')a—iavA/R—4

BEA 4RV AT L

TISAVTYHTIWN—T (TIS, 1T v%)

NECHRYYIRTA

HAERIBIE (NI+C)

BAI=L R (RINERESTD)

NECT4—ILT12%

HAIBM (gt PFRHERO

CTC(RIIEEZED) NEC (B:E & 0 F &5 %< ZDhD BARBMREE
s FDMDONECREE

HEHKESEY)21—avX EES BIfEFRR

SCSK BV RT LR
NEETT LT (OF Tk ok —H v o &) BELXER Aivai—avX

EEERERY —EX(SID)

ELEY—YT4Y

B RERT (BERHPFREIFRD

TERtt/SlerD#H 71 ER T HERITHR A THY.

BASS- 2 Y IWE Y —H—EL X (A T4 FAVTAT) ELTEVRATLX - A—AL ZTOMDOBIREE

FEWMILIFO=HR Etrt@E— IR — —yt4al

AXREFHEI LT ELTEIJ-FA-E—

HEILIO=HR ETEITHYX T

A—Evs EE (BEESHOFEHER) BHEToALY)a—av X (IR EEY)1—3Y)
NSD(BEY AT LTARAYTAUE) ZTRHMOELBREE =BEERIIL—T

JFEV AT LX Kpr—Y—IR YO—(RIIEELED)

BAVRTLYIT KEEFEE BT EAYIRRIITEESD)
BEESRRIVS =TS KEE XX/ R TAVT ORI EEED)
SOYEHRY—EX MEER HESR(RIICEEED)

TKC JLET NTTT—32(RIIBEEED)

BATI2ILERZE AT (UDL) VAP ZFRMONTTRIE

5514 A (RADIX, RDX) Z Dt

RAELR—FCREUTOISIBEANAHETOTLS,

rZnZhoitt/Slerns, EQLSKITREHEEEOCH—ERZEALTNS DN ? ]
TEALITEREEECPH—ERDEADR GELHREOREHR) (T+oB5nizh7? ]
TBALEITHAEEECH—EANER(EAEZRCERER) XFTEDEEAL ? |
MEE/ERFEROEE. RERTR. DATLEBEN, RF/YVYR—FOFNENICEITHEHEIE ? |

REATIF, LEROIPADUTDLIRIREZREFRTTIER#/Sler SEBALITEEEE P —EZADRA

AV LR ILIERO—EE/EL TS,

ETAENORL/SIerMoBALLITRHERE Y —ERZ2R-BREORRE—K

R(EMAR—F

EBRVRATL ERP(£:t. BRFE. BB A ELISEERDVRTLEFRANICEERT 7S —ay)
EEEE (B EXICB AR OEETIEOERLGEEHES TSI r—a3y)
SHEER (MBESHOEERLHEES7I)r—ay)
BRSE-HA-EEEE (RIS, FEE. FR. FE 4A BHHOEEFBRS7I)r—a>)
5 ANE-HE -HEETHHES . B BBE. EANELE. HFERROEEFBS7I)r—3)
BRRVRAT L D=9 70— (EBICB I8 E/ ABOFNOESRTLAEOE R EEEZEEILZFI)r—3>)
TIIN—=T 9P (RTTa—5, *—)L. BRI, ToDobL\oI-1ERIFEBS7IUsr—a>)
XEER - AV FAV RN —SY—ER(XETHEEE/ RE/ HEITE7T)r—3v)
EREBERVATLA EREE-FEEE(IT)V—ROMEOEEREBOEEFIRS 7T r—3)
XY TA(PCOY—/I NN IIFHEEICRLEFTEOEHILTEFT)r—a)
N GTYT(PCROY—NIZIhSN =T 3%\ I TV TTE7T)r—a)
S/ HARIRTL Bl IRE (IR TLDT—EEEH/ S/ B AT E7T)r—a)
BEEEERVATL CRM (B2 FIELRT LR TA T A—brA—a Ao -BEREREE CEEESA A7)y —ay)
N—RTP(H—\/ W AtAY:
ARL—2/ H9SAFRPC, AR—FTFTINAR
Rk —%/ —HsaE
AN P SRR (£ HHT T —S 3y BHEA—FYT7
EEER Ea EBWER. TN UT  ISIRRE SRS
A B—RINEET —E R [{vB—RorEmT—E R EEAEREIATLS,
FT=Et 3 —ER Y—=INDINGO TR T =t AR EDIRE
TEE7 I = £ RATLDEBR/MRTFICET TR
BTN — T EEBICEIETIONY = T Q=L EHELE)
459K (1aaS/PaaS/SaaS) |laaS/TRATAUT UN—KIxF7 ORI —9FH—ERXELTIEHTEHI59RREE)
PaaS (LR T LD/ ERETIREFH—EXELTIRHETIITURAE)
SaaS (P —avEY—ERELTEM T EI95IEREE)
ZDfth ZD1h

Nork Research Co.,Ltd



20184 B - qUNHIBICH (T HBRHt/SlerO# S = 7 EBMA— T+ ) A DORSE

HMTT7ORERETEBR R AT LOIN—FH 7 I NOEREENSSIZEEL TS

UTDI 5713 BREBICEEHE LR RMLIRL/Sler2 DT, ZFRNEFNDERM/SlerMbRIAEALITEAEEEDLPY—E X
(BMR—, I+ ZER-EREO—SEEHL-LOE, (CCTIERMEICHZELELBIRBEORMS, THBRVRAT L],
TIN—FDxT7 (B—/NIRRL =23y —D 15 K) | [EHEHER 1. [U5F (1aaS/PaaS/SaaS) | DFER D HZERFEL TLND)

S2-1S. TR EME/MALDL S5 WA LLITHERE LY —EX(RAET) FEHS00@ARNLE) (—HORRZEE & —BOKL/SlerO R £1ER)
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
1 1 1 1 1 1 63.0%
24T (n=1300) T >3.7%
i N
61.8%
KEFEER(n=186) 2.6% 52.7%
4.3% ‘ ‘ ’ ‘ ‘
57.0%
NTTF—%5 (RIEKEZE) (n=135) 12.6% o
‘ 11.1% ‘ ‘
86.8%
*—E w5 (n=53) 11.3% 30.2% ‘ ‘ ‘ ‘
13.2% ‘
79.5%
EEY 7 h(n=44) R 40.9%
: 15:9%0 ‘ ‘
74.4%
NECH %4 Y 1) 1 —% 3 »X(n=39) T 69.2%
o | | | | l CoTIEHEONDREMA
57.9% N .. {
Bt () — 71.1% Bit/Slerl=331F 5 —ERO
s [ | | | AHEI S OHEEBLT
s = °
B YR F LR (n=22) 25'%:2 [AV3Y:)N EEEI/TI’\—I*'E(EJ:
TYRF LR(n= - _
4.5% ‘ 13.6% ‘ ‘ 1 ‘ I%&@T@Eﬁﬁ:/Sler(-
&
1. BlI2RTOBEHEAE
Ja— (RALRLEL) (n=76) - = = gL
¢ e | | T LI T— DB END,
41.2%
FNS U=l T AT VRS (RAGRERD) (n=34) &5 er.8%
] |
42.4%
BEEOUIR (RIREERE) (n=33) 2.4% 54.5%
0.0% ‘ ‘ ‘ ‘ ‘
PEBRVATL BN—FYzP(H—1YR L=/ /Ry b D=5 /8K) BHE = 2 51 F(laaS/PaaS/SaaS)
Hi8: 20184E 1R PR MR RO EBS AT ABAK DY —ER/H K —F B R—H ()~ % —7)

WMITRSIerORIBHIELTEFIF—E VI IETELTVIMIEFNT I EEMICEDELIERRVATLDEIEAE L, 1A%
BHETHRARESIC HEB 1 TOREFELRETHEENAMEZ LE>TVS, ERRVATLUNDEMDHOHLEIEE
MBELVIMIDAN A —EVI IFYBETFENCEN L, BMR—FIH)F DESHHE 7 DBUICHFSL TS RES
NEZLND,

—A . KFEERVZRINDSlerl2HFHRRERDE B 7 AFFEEIETNOTHASINECRI YY) a1—23 0 XTI
ERRVATLNN—FI27Z LE>THEY B 27 AR EE>TWSIBELBY—7 T4V IWRTBILV AT LX)
TIRFITN—RIIT7HERRVATLLERABRELLLEZERRVATLE LRA>TWS, ED= . N—FITT7 N EDHD
BEDBEAUE 7 DBUEREEL TLSRIREENH D,

M)a— 1 ¥ /o= T4 T 0w U | TEEEOVIR IEVSFEARAVFICEVTEBRBDO HHHEIENFL
DIFHRED, Cho3RICEWTIEIEMICEDEN—FIT7DEE INSWIEICT K 27 DIBEE IR E<E- TS,
LE=Ao T EEHUNDN—F I TRFETENEITREZHETVEN ? B 17 DBRICHEL TV HATREMEA
Y (T

Fl=, PR - TGICE A 17 TEMEZRFHL TV AT KRIEER IOBMAR— O+ UA2R5E. R FEHOHKR
EFLTGDTNBTEN LMD CORIIHE L T TEIRMFT S LT BREDEMICFELT ITIRIEHN—TFTHIED
BEEGRYBAD—DTHAEEZLND,

CCTIEM#EB 7 EBMAR— I+ OBEE BT 57 HERDO—BMEBA LA, ABELR—TIEER#L/SlerED
BAMR. EL-EA. RERFGTHOEE ., £EIRR. DATLBEN. BRFHR—F ELFRLGHRANDI—Y
BRICKLFFMI DOV TEER /A HEITOTLS,

3 Nork Research Co.,Ltd



20184 B - qUNHIBICH (T HBRHt/SlerO# S = 7 EBMA— T+ ) A DORSE

KYY—ZADLEHRELR—

[2018%E R PR -h/NEEDEH AT LEAXDY—E R /HR—FEEL R—K]
BRtt/Slern B -/ NHIGIZH (FA B 2 7EBIET OICRYBD REEREBEHMR—LIAVA ITEANREER].
MRE/IRFEFDEE . [REEIRTRI. [V RTLEENL. TRF/IHR—MEV SRR LGB AN R/ DLz IEE,
[MEREERME](BXHEEHE: 13004L)

F: 5EMKE / SEALE~10EMARTE / 10EA UL ~20EARE / 20EMA L L ~50FMAKE /
50{ZM LL_E~100fZ K% / 100{ZM LL_E ~300fZ M%K% / 300{EM LL_E ~500{Z k&
EXEH: 10AR / 10 AL E~20 AR5 / 20 A LA E~50 AR5 / 50 AL E~100 AR5 /
100 A LA_E ~300 A K3 / 300 A LLE ~500 A/ 500 A LLE~1,000 Ak /
1,000 A LA £ ~3,000 A k3% / 3,000 A LL_E~5000AK# / 5000ALLE

¥*7E: MHTREE / MTREE  BRE /HFTE/INFE/ RBEGERE) /
ITREY—ERE / —is—ERE / 70N/ BAEKLE)
Hhigi - deimEH s / EAeh s / B S / dbREh s / &R / a5 / hEM /

PUEH TS / S - kR TS
ZTOMDRENE: MTEE/ERADAEREI(12K57) . TESHRRAMADIKIR I (5R5)

[SHFY=<)DBE]
F1E  ARF 1AV DB
F2E Btt/SlerD M 7 IZH ITHBREEIL
FEIE  BR#/SlerNSBAL-TEM DI BEANRIETERAICET 51— XD
FAE Brtt/SlerBD A1 —H ENCDFEEFLOHF-L—F —F¥—+
F5E: Brtt/SlerDMRE/IRFEIFDEE I CRET 51— XD
H6E: Bitt/SlerDI £FEIRRIICET 51— XD A
FEIE BRtt/SlerDI VAT LBEN IICET 51— XD
$8E  Brtt/SlerDMEF/HR—ICBET 21— D E DT

[LR—FERNGREEA. S5RGEE)]
[{#i#&]) 180,000 (F:71)

CHFREWEONTLWSZE DD REL KR—k

[20184EhR P -h/MEEIZHITHRPATFEHADEEERELR—FK]
RPASFREH IS A AR IOT EHRTLRERR I OF7TO—F
LR—FER:

M20185F R At RIEBOEFENPR - F/INEEDITERICEZASHELR—]
BEARE, AILE, BB -/ EERYBE SR RBEOEILESEDITERICESHZELTLLDOMN ?
LR—FER:

[2018E P B -/ ED X)) T BEREER - N\vI7YvTICET I ARELRELKR—F]
221 BIZEATFYDITIZET 2RUMBAERERLICE SO THRBHICEST/IHF
LR—FER:

 RT-BOENEIE-EHERUIT, 31 BRECAZOB AR FRECSBOL EABOCAMLEHERE,
BIR-EHORY—

Mt/ —oUy—F HE:EL AR

LAETHCEATISHENEDE T120-0034 HRMBIRF{E1-4- 1R E M+ > 5 —1705
TEL 03-5244-6691 FAX 03-5244-6692
NORK RESEARCH inform@norkresearch.co.jp

www.norkresearch.co.jp
4 Nork Research Co.,Ltd


http://www.norkresearch.co.jp/pdf/2018SP_usr_rep.pdf
http://www.norkresearch.co.jp/policy/index.html
http://www.norkresearch.co.jp/pdf/2018RPA_user_rep.pdf
http://www.norkresearch.co.jp/pdf/2018TSL_user_rep.pdf
http://www.norkresearch.co.jp/pdf/2018Sec_usr_rep.pdf

